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        City of Holly Springs 
 

Date:  Monday, February 5, 2018 
 
Location:  3235 Holly Springs Pkwy 

 
City Council Work Session 

Agenda 
7:00 p.m., Council Chambers 

 
I. CALL TO ORDER 

 
II. PLEDGE OF ALLEGIANCE 

 
“Veterans of U.S. military services may proudly salute the flag while not in uniform 
based on a change in the governing law on 25 July 2007.” 
 

III. INVOCATION 
 

IV. SPECIAL PRESENTATION 
 

 Branches of Faith, Inc. – Brandon Roberts, President and CEO 
 10 Years of Service Recognition – Lieutenant Casey Barton 
 Main Street Accreditation Update – Erin Honea, Main Street Director 

 
V. PUBLIC COMMENTS 

 
VI. UNFINISHED BUSINESS 

 
A. Discuss intergovernmental agreement between the City of Holly Springs, Georgia and the 

Downtown Development Authority of Holly Springs for the Town Center Project 
Presented By: Robert H. Logan, City Manager 
 

VII. NEW BUSINESS 
 

B. Discuss a proposal from Hutcheson Horticultural Company for the installation of pine 
straw in the median on Sixes Road 
Presented By: Robert H. Logan, City Manager 
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C. Discuss CUP-01-2018, request for a conditional use permit for an indoor access climate 
controlled self-storage establishment for property located on Holly Springs Parkway, tax 
parcels 010A, 059, 080 of tax plat 15N15 

      Presented By: Nancy Moon, Community Development Director 
 
D. Discuss maintenance agreement with Milner Technology Services 

Presented By: Ron Carter, Information Technology Manager 
 

VIII. EXECUTIVE SESSION 
 

 Litigation 
 Real Estate 

 
IX. ADJOURNMENT 

 
 
 

 
 





Welcome! Tell us about yourself.

Erin Honea, EDFP
Main Street Director

City of Holly Springs 
2014-present

Main Street Program management   special events   

economic development   communications

EDFP certification presentation, 
Mayor Steven W. Miller & City Manager Robert H. Logan, 2017

National Main Street Conference, 
Atlanta, Georgia, 2015

Ribbon Cutting Ceremony
Nationwide Insurance, The McClain Agency, 2016

Autumn Fest
2016

Leadership Cherokee 
Industry & Infrastructure Day co-chair

2017

Ribbon Cutting Ceremony, Nationwide Insurance
2015



Tell us about your program’s 
Community Transformation Strategies

 #1: Design and create a true Town Center in Holly Springs,
anchored by civic amenities, to encourage a commercially
successful downtown that includes personal services, retail and
dining opportunities, and housing.

 #2: Preserve and promote the historic character of Holly Springs.

 #3: Continue to engage residents and current business owners
while attracting visitors and encouraging future business
development.



What was your biggest 
accomplishment in 2017?

 City-wide: Approving a development agreement among the City,
Downtown Development Authority, and Stonecrest Homes GA,
LLC in October for master developer services for the Town
Center Project.

 Main Street Program: Applying for and participating in the
Georgia Downtown Renaissance Partnership’s Downtown Fellow
Fellowship to create design options for various locations in the
City. Ex: way-finding signage, landscape, & façade improvements

 Personal: Completing certification as an Economic Development
Finance Professional



What is your program’s 
number one goal for 2018?

 City: to begin construction of the Town 
Center Project 

 Main Street Program: to submit a 
completed National Register of 
Historic Places nomination form 
for the Historic Train Depot



How active and engaged is 
your Board of Directors?

As opportunities continue to present themselves, the
Main Street Board is becoming more and more active
within the City.
 Holly Springs 101 – Phil Young & Van Cantrell

 GDOT Public Information Open House, Ind. Bypass Project –
Phyllis Long 

 LCI Study Update Core Team – Phyllis Long

 Easter Egg Hunt – Phil Young & Van Cantrell 

 Autumn Fest – Phil Young, Van Cantrell, Matt McClain

 NRHP document prep – Phyllis Long 

 Holly Springs Young Professionals – Ollie Evans (appointed to MSB in 2018) 

 Christmas Parade – Ollie Evans 

Phyllis Long, MSB, DDA
GDOT Industrial Connector Bypass PIOH

Phil Young & Van Cantrell, MSB
2017 Easter Egg Hunt volunteers

Van Cantrell MSB, with Mayor Miller
Holly Springs 101 completion



How does the Board fit into the overall 
scheme of downtown development?

During this time of planning and pre-construction, as the MSB does
not enter into formal agreements with developers, its involvement is
limited.

However, as time passes and the Town Center Project provides
opportunities for our downtown to operate as a traditional
downtown, I see their role growing.

Examples of changes the MSB will be discussing in coming months: 

 downtown signage 

 marketing assistance program available to businesses in Main Street District

 way-finding signage, partnering with the DDA



Does your community understand 
the role of Main Street?

 Residents who are interested in the redevelopment of the
downtown area are interested in the role of Main Street.

 Recently there have been several dynamic business owners
who have taken interest in not just the City, but the Main
Street Program. With their support, I am optimistic that our
reach will continue to grow.

Main Street Programming: 

HYPE (Holly Springs Young Professional Experience) 

Holly Springs 101

Main Street Program updates in Whistle Stop

1 Million Cups, partnership with Cherokee Office of Economic Development



What three words would you use to describe your community + why?

 Transitioning               
Store Type Current 

Demand 
Future 

Demand
TOTAL

Home 
Furnishing 
Stores

2,154 328 2,482

Health & 
Personal 
Care Stores

1,319 527 1,846

Clothing & 
Accessories 
Stores 

2,658 372 3,030

General 
Merch.
Stores

0 1,054 1,054

Misc. 
Retailers

1,539 558 2,097

Local Serving
Office 

7,500 2,500 10,000

Food/ Bev. & 
Restaurants

3,531 995 4,526

TOTAL 18,701 
SF

6,334 SF 25,036 
SF

Commercial Demand Results
by Store Type (in SF) 

 Progressive                Sustainable               

“SIDEWALKS TO 
NOWHERE”

Funded-LCI, Phase I 
(Completed 2017)

Currently Funded-
LCI, Phase II

Currently Funded 
by SPLOST V

Currently Funded 
by SPLOST V

Funded-CDBG
(Completed 2017)

Industrial Connector Bypass Project



What additional information would you 
like us to know? 
The Coffee Vineyard – have assisted with marketing efforts, had 

discussions regarding ways the City can help her business be 
more successful, helped owner make connections with suppliers 
for her business, assisted owner with becoming acclimated to 
the City

Holly Springs Chiropractic & Massage – assisted with relocation 
to their new building, partnered with them to launch Holly 
Springs Young Professional Experience

Bloom Salon – currently working with owners to secure adequate 
space for expansion

Work with all downtown businesses regarding sign permits
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 AGREEMENT 

 

This Agreement entered into this          day of ______________, 2018 by and between the 

City of Holly Springs, Georgia, a political subdivision of the State of Georgia (“CITY”) and The 

Downtown Development Authority for the City of Holly Springs (“DDA”). 

 

WHEREAS, the DDA is constituted under the Downtown Development Authorities Law 

of the State of Georgia, O.C.G.A. §36-42-1, et. seq., as the statutory downtown development 

authority for the CITY; and 

 

WHEREAS, the CITY and the DDA have been involved with and approved a concept for 

a development project known as the “Town Center Project”, which will be a benefit for 

economic development within the CITY and within the DDA’s territory; and 

 

WHEREAS, in anticipation of the economic development impact of the Town Center 

Project, the parties have each previously purchased properties intended to be utilized as part of 

the Town Center Project and desire to jointly utilize their properties for those economic 

development purposes; and 

 

WHEREAS, the parties believe it to be most efficient for all of the properties be owned 

by the DDA for planning and executing the plan for the Town Center Project, but the CITY 

desires to have a role in determining what is developed on the property; and  

 

WHEREAS, the Constitution of the State of Georgia (Article IX, Sec.III, Par. I) permits 

the CITY to enter into an agreement with the DDA, for a period not exceeding fifty (50) years, 

for joint use of property for economic development;  

  

NOW THEREFORE, in consideration of the mutual promises and covenants contained 

herein, the parties agree as follows: 

 

1.  The CITY will convey to the DDA all of the properties it owns which are located 

within the proposed Town Center Project. The DDA and the CITY intend that those properties, 

along with the other properties owned by the DDA, shall be developed as part of the Town 

Center Project 

 

2.  The parties agree that they shall jointly plan, and develop the Town Center Project, 

using the properties, to further economic development through the new downtown area for the 

CITY.  
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3.  In accomplishing the goal of developing the Town Center Project, the DDA agrees 

that it will obtain the approval of the CITY of any development plan, marketing plan, or prior to 

any sale, use or development of the property. The CITY shall not be required to issue any 

permits for development until it has agreed to a proposed plan of development, regardless of 

whether the property would otherwise meet the requirements for a particular permit.     

 

4.  The CITY and the DDA intend that the Town Center Project will include a City Hall 

building, public parking and open spaces, and infrastructure. The CITY and the DDA may each 

undertake those improvements, as they may mutually agree. Neither party will construct any 

improvements without first obtaining the consent of the other.  

 

5.  This agreement shall remain in effect until the Town Center Project is completed, but 

shall in no event remain in effect for more than fifty (50) years.  

 

6. If the DDA sells any property that is included within the Town Center Project, all sales 

proceeds shall be used to pay for the City Hall building, public parking and open spaces, or 

infrastructure for the Town Center Project.   

 

8. The parties agree that this is the entire agreement between them and that no promises, 

agreements or understandings shall be valid unless contained herein. This Agreement shall 

supersede any previous agreements between the parties as to the Town Center Project. 

 

9. This Agreement shall be governed by and construed in accordance with the laws of the 

State of Georgia.  

 

10.  This Agreement has been approved by the DDA and the CITY as required by the 

laws governing each, and the undersigned have the full authority to enter into this Agreement on 

behalf of the DDA and the CITY. 

 

IN WITNESS WHEREOF, the parties have signed below. 

 

“DDA”      “CITY” 

 

___________________________   ______________________________ 

Steve Adcock, Chairman    Steven W. Miller, Mayor  

 

 

_____________________________   ______________________________ 

Attest:        Attest:  

Donna Sanders, Assistant City Clerk   Karen Norred, City Clerk 







COUNCIL AGENDA REPORT 
 
 

FROM:  Nancy Moon  
 
CC:  City Clerk 
  Public Information 
 
SUBJECT: Discussion of the following: 

 
 CUP-01-2018, applicant requests a conditional use permit for an indoor access climate controlled self-

storage establishment for property located on Holly Springs Parkway, Cherokee County, GA, tax parcels 
010A, 059, 080 of tax plat 15N15 

 
DATE: January 26, 2018   COUNCIL MEETING DATE: February 5, 2018 
 

RECOMMENDATION 
 
Applicant, Gracie Development, LLC, has requested a Conditional Use Permit for a Self-Storage 
Establishment, for property located on Holly Springs Parkway, parcels 010A, 059, and 080 of tax plat 
15N15.  The property is zoned GC, General Commercial.  The applicant proposes to construct two 
indoor access climate-controlled self-storage establishments.  See attached site plan for the proposed 
location.  Proposed materials include glass and stucco; however, the Holly Springs Parkway Overlay 
will also require 75% brick and/or stone when visible from a city maintained right-of-way and 50% 
brick and/or stone when not visible from a city maintained right-of-way. A proposed elevation of the 
structure is also attached.  The projected opening date for this business would be June to September of 
2018.   
 
A. Existing Land Use and Zoning Classification of Nearby Property 

 
       

ADJACENT ZONING ADJACENT DEVELOPMENT 

NORTH: R-40 (County) 
GC/MXD 

NORTH: SFR 
Mixed Use 

    
SOUTH: GC/NC SOUTH: Cherokee Stone 

    
EAST: R-40 (County) EAST: SFR/Undeveloped 

    
WEST: NC WEST: Undeveloped/TC Tower/I-575 

 



 
B. Zoning Proposal Review Standards; Study Required for Amendment 
 

1. Whether the zoning proposal will permit a use that is suitable in view of the use and 
development of adjacent and nearby property? 
 
The use is an allowed use by the issuance of a Conditional Use Permit in the GC zoning 
district.  In addition to the uses listed above, the Cherokee County Fire Training Center is 
located in the area.  Two future apartment communities (one is currently under 
construction) will be located in the area, as well.   Granting this permit would allow a use 
compatible with the surrounding area developments. 

 
2. Whether the zoning proposal will adversely affect the existing use or usability of adjacent or 

nearby property? 
 
The development of the property should not adversely affect the existing use or usability of 
adjacent or nearby property.  A buffer will be required adjacent to the residential uses. 
 

3. Whether the property to be affected by the zoning proposal has a reasonable economic use as 
currently zoned? 

 
The property is zoned GC and this use is an allowed use subject to conditional use permit 
approval.  As currently zoned, all permitted uses within the GC zoning district would be 
allowed. 

 
4. Whether the zoning proposal will result in a use which will or could cause an excessive or 

burdensome use of existing streets, transportation facilities, utilities, public safety, or schools? 
 
This request will not result in a use that would cause an excessive or burdensome use of 
utilities, streets, or other public services.  It will have no impact on the local school system.   
A deceleration lane, as well as, a left turn lane will be required; however, since a future 
transportation project for improvements to this area has been planned by the City, a 
contribution towards the provision of the deceleration and turn lane will be requested to 
avoid duplication of work. 
 

5. Whether the zoning proposal is in conformity with the policy and intent of the adopted Future 
Development Map (FDM) and Future Land Use Map (FLUM)? 

 
The Future Development Map identifies this area as Parkway Corridor, intended to 
provide primarily a commercial service function while maintaining quality development 
standards.  The Future Land Use Map shows this area as developing commercially with a 
mixed-use component.  This future land use plan map category corresponds with land 
dedicated to non-industrial business uses, especially retail sales and services. This category 
corresponds with the Parkway Corridor character area shown on the Future Development 
Map.  Offices may be included, although, a separate office/professional category is also 
included.  

 
6. Whether the zoning proposal is in conformity with the policies, objectives, and vision set forth 

by the Community Agenda (Comprehensive Plan) and other adopted policy documents? 
 



This zoning proposal and conditional use permit request is in conformity with the policies 
and intent of the Comprehensive Plan. The request is consistent with the City’s “Future 
Land Use Map” which projects commercial uses for the immediate area. Furthermore, the 
proposal is in compliance with the vision and objectives of the Community Agenda, 
primarily as follows: 
 
a) Commercial Uses. Use the character areas and the Future Land Use Map (FLUM) to 

guide commercial growth and expansion for office/institutional, general commercial, 
and industrial opportunities (16.1, #1). 

 
b) Land Use Decisions. Use the Future Land Use Map (FLUM) as a guide when making 

land use decisions (map amendment requests) and reviewing other development 
proposals (16.1, #20). 

 
7. Whether an impact is expected on the environment, including, but not limited to, drainage, soil 

erosion, and sedimentation, flooding, air quality, and water quality and quantity? 
 

The development of the property will be held to the environmental development standards 
for all local, state, and federal requirements.   

 
8. Whether there are other existing or changing conditions affecting the use and development of the 

property which give supporting grounds for either approval or disapproval of the zoning 
proposal? 
 
Adjacent and nearby properties either have been developed or are proposed to be 
developed with nonresidential, high density residential, and mixed-use developments.   
 

C. Conditional Use Proposal Review Standards 
 

Under Attachment B in the application, the City asks each CUP applicant to complete 16 questions 
related to the proposed use. The applicant has completed these questions and they are attached in the 
Conditional Use Permit application.   
 
The Conditional Use Permit for a Self-Storage Establishment requires the following regulations to be 
met: 
 
5.4-40  Self-Storage Establishments:   Self-Storage Establishments, also known as “Self Service 
Storage” and “Storage Facilities” are any real property designed and used for renting or leasing 
individual storage spaces, other than storage spaces which are leased or rented as an incident to the lease 
or rental of residential property or dwelling units, to which the occupants thereof have access for storing 
or removing their personal property. No occupant shall use a self-service storage facility for residential 
purposes. The purpose of this section is to mitigate the negative effects of impervious surfaces, 
stormwater runoff, bright lights and noise, to promote the aesthetic quality and operational safety of 
adjacent land uses, to promote diverse economic uses, and to ensure compatibility with adjacent uses 
and surrounding neighborhoods and businesses.  In addition to an application for a conditional use 
permit, the applicant shall submit evidence sufficient to demonstrate compliance, and at all times 
thereafter remain compliant with the following standards:   
 

a.) Self-Storage Establishments shall only be permissible on a tract of at least five (5) acres.  
 



The property consists of approximately 3.97+/- acres.    
 
b.) Individual storage units shall be located within Self-Storage Establishment structures, 

primarily accessed from interior corridors. However, any individual storage space that is 
not accessed from an interior corridor, and whose individual unit door is accessed from the 
outside of the structure so that the unit door is visible from public rights-of-way or adjacent 
properties of dissimilar zoning or use, are to be adequately and sufficiently screened from 
view through the use of landscaping, plantings, walls, fencing or by use of other approved 
methods to emphasize architectural aesthetics and to blend in with adjacent uses.  
 

c.) All facades constructed in connection with Self-Storage Establishments and structures 
therewith, that are visible from public rights-of-way or adjacent properties, or dissimilar 
uses, shall be constructed of either brick, stone, or other City pre-approved masonry 
materials, or a combination thereof. Additionally, said structures shall also be constructed 
of materials and colors that are compatible with and that embody the forms and features of 
buildings in the area.  
 

d.) Self-Storage Establishments proposed and designed to be entirely self-contained, with no 
individual customer unit door(s) typically accessed from the outside of the structure, and 
with one or more levels (storage facility), shall be climate controlled, with no individual 
customer storage unit doors placed on the exterior of the structure. The architecture of these 
buildings shall be constructed consistent with the requirements of this section and other 
zoning codes, as well as the architecture of the immediate vicinity. 

 
e.) The owner/operator of Self-Storage Establishments shall provide an on-site Manager, who 

shall maintain and operate an office on the premises. Said office is required to be operated 
with personnel, open and occupied a minimum of forty (40) hours each seven-day week. 
Said operational hours are to be posted conspicuously on the premises, for public view. 

 
f.) A decorative fence or wall shall be placed on all street frontages, which shall be compatible 

with the architecture of the building(s). A six (6) foot chain link fence, or approved 
alternate, is permitted thirty (30) feet behind the building line of the building(s) closest to 
the nearest public street, but shall not be visible from any public street. Said chain link 
fence shall be black or an earth tone color compatible with the immediate area. 

 
g.) The outdoor storage of vehicles and/or equipment as an ancillary use of the self-storage 

establishment business may be considered at the time of review by Mayor and City 
Council. Each vehicle and/or piece of equipment stored on the premises must be kept in an 
approved parking space, with drive aisles. All outdoor vehicle/equipment storage shall be 
completely shielded from views of public rights-of-way and buffered from adjacent 
properties and dissimilar uses. All other forms of outdoor storage are expressly prohibited. 

 

h.) The proposed height of self-storage establishment structures shall be reviewed through the 
zoning process. The Mayor and City Council shall have the discretion to restrict the height 
of said structures. 

 
i.) For “Warehousing,” “Storage Yard,” and other storage uses not intended for individual 

access by the public, please review the Light Industrial Zoning District. For businesses 



proposed to engage primarily in the outdoor storage of vehicles and/or equipment, please 
review the Light Industrial Zoning District. 

 
D. Summary 
 
The proposed conditional use permit request for a Self-Storage Establishment is an allowed use within 
the GC, General Commercial zoning district, subject to compliance with the applicable regulations.  
Surrounding zoning and land use is compatible with the proposed land use.  The development is in 
compliance with the Future Land Use Plan, Future Development Map, and with the objectives of the 
Comprehensive Plan. 
 
E. Planning and Zoning Commission 
 
The Planning and Zoning Commission conducted a public hearing on January 11, 2018.  There were no 
public comments at the meeting concerning this case.  The Planning and Zoning Commission voted 4-0 
to approve the conditional use permit with the recommended stipulations. 
  
F.  Staff Recommendation 
 
Based on the preceding analysis, Staff recommends APPROVAL of the Conditional Use Permit for a 
Self-Storage Establishment with the following stipulations. 
 

1. Lighting within the proposed development shall be environmentally sensitive, as unobtrusive as 
possible, and designed in accordance with the architectural design regulations established by the 
owner/developer.  

2. Owner/Developer shall coordinate with the Community Development Director and the City 
Arborist regarding landscaping. 

3. All improvements to Holly Springs Parkway shall be provided as per determination and 
recommendation of the City Engineer. 

4. Owner/Developer shall contribute an Infrastructure Improvement Fee of $250,000 to be utilized 
by the City of Holly Springs for improvements to Holly Springs Parkway to include the 
installation of a dedicated left-hand lane, deceleration lane, sidewalks, decorate street lamps, and 
curb and gutter along the road frontage of Holly Springs Parkway.  These improvements shall 
include, but are not limited to grading, paving, storm drains, and necessary traffic safety 
activities.  Such Infrastructure Improvement Fee shall be paid prior to the issuance of the 
Certificate of Occupancy for the project.  

5. Owner/Developer shall dedicate a maximum of an additional 15 feet of Right-Of-Way (ROW), 
as determined by the City Engineer, along Holly Springs Parkway and Rabbit Hill Road along 
the project’s frontage. Such ROW dedication shall be completed prior to issuance of the 
Certificate of Occupancy for the project.  

6. Owner/Developer shall accommodate any requested easements for the Holly Springs Parkway 
Widening Project, Phase 2, to include but not be limited to any necessary 20’ drainage easements 
and temporary slope easements. 

7. Owner/Developer shall be responsible for the installation of sidewalks, decorative street lamps, 
and curb and gutter along the road frontage of Rabbit Hill Road, as applicable, and shall conform 
to the design of the Holly Springs LCI Project 0008961, Pedestrian Improvements, as well as, the 
requirements of the Holly Springs Parkway District, as stated in Article 19, Design Guidelines 
for Model Zoning District.  



8. Entrance to the property shall be limited to Holly Springs Parkway; however, a gated emergency 
access only entrance shall be provided from Rabbit Hill Road.  This gated entrance shall be set 
back from the right-of-way a distance to accommodate the length/width of emergency 
vehicles/equipment.  

9. In addition to the zoning requirements of the GC zoning district, all development shall follow the 
design guidelines as outlined in the Holly Springs Zoning Ordinance, Article 19, Design 
Guidelines for Model Zoning Districts.   

 
 

CONCURRENCES 
 
Staff 
 
FISCAL IMPACT 
 
N/A 
 
ALTERNATIVES 
 
Denial 
 
ATTACHMENTS 
 
Application 
Location Map 
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P: 770-734-5300     E: fromero@milner.com    W: www.milner.com

City of Holly Springs

PREPARED FOR

QUOTE #007860 V1

Mitel Remote Only Premium 5 year Service Agreement

We have prepared a quote for you



P: 770-734-5300     E: fromero@milner.com    W: www.milner.com

Annual Maintenance

Ext. PricePriceQtyDescription

$6,094.00$6,094.001Phone Premium 5 Year Agreement Terms and Conditions

PREMIUM SUPPORT SERVICES. Support Services shall be provided 24 
x7. After hours support services shall be delivered remotely only. After 
hours on-site service will be billed at time and 1/2. We do not guarantee 
uninterrupted operation of your System. We will make every reasonable 
effort to respond to issues affecting the entire System within 4 business 
hours.

EXTENSION MOVES, ADDS OR CHANGES. This Agreement includes 
Moves, Adds, or Changes (MAC) to telephone extensions.

SOFTWARE VERSION UPGRADES. Manufacturer software upgrades 
will be installed as long as the System is continuously covered by a 
manufacturer software assurance agreement. This does not include 
software that is considered a new version by the Manufacturer where 
additional license fees are charged. Upgrades will be scheduled and 
performed at a mutually agreeable time. 

INVOICE AMOUNTS AND DUE DATE. The full amount of this invoice, 
including any applicable sales tax amounts, must be paid by the Due 
Date to ensure continuous coverage of the System. The term of this 
renewal agreement shall be for a period of twelve (12) months beginning 
with the Due Date unless otherwise indicated.

YOUR RESPONSIBILITIES IN THE EVENT OF A FAILURE. You agree 
to notify our Customer Support Group of a System malfunction or failure 
by submitting a support request to help@milner.com or by calling 855-
868-4687, and to provide personnel to assist us as necessary to perform 
diagnostic testing and remote support of the System. You agree to 
provide our technicians network connectivity and access to all 
components of the System to facilitate delivery of our Support Services.

EXCLUSIONS FROM SERVICE. This Agreement does not cover Support 
Services or assistance arising from the abuse, misuse, modifications 
made to the System by a party other than us or the Manufacturer, 
including repair technicians not under our control, or damage caused by 
forces outside the System including, but not limited to, defective electrical 
service or work at your facility, foreign software, viruses, accident, 
disaster, neglect or alterations or service work performed by unauthorized 
parties. This Agreement does not include support of any carrier or 
connectivity issues. You agree we may bill you outside this Agreement at 
our then current rates for time spent addressing excluded items. 

MODIFICATIONS TO SYSTEM. You agree we may change the cost of 
Support Services at any time during the term of this Agreement if the 
System's components are modified.

Page 2 of 5Quote #007860 v1 Feb 2, 2018



P: 770-734-5300     E: fromero@milner.com    W: www.milner.com

Annual Maintenance

Ext. PricePriceQtyDescription

$6,094.00$6,094.00

LOST OR DAMAGED DATA. WE ARE NOT RESPONSIBLE FOR ANY 
LOST OR DAMAGED DATA RELATING TO THE SYSTEM. YOU ARE 
SOLELY RESPONSIBLE FOR IMPLEMENTING APPROPRIATE 
SAFEGUARDS TO PROTECT AND/OR DUPLICATE YOUR DATA 
FILES.

WARRANTIES. We warrant that all Support Services shall be 
accomplished in a good and workmanlike manner, in accordance with 
applicable industry standards, and that you shall receive all rights and 
benefits of any Manufacturer warranty covering the System's 
components.

LIMITATION OF LIABILITY. OUR ENTIRE OBLIGATION AND YOUR 
SOLE AND EXCLUSIVE REMEDY FOR ANY CLAIMS RELATED TO 
THIS AGREEMENT ARE PROVIDED IN THIS AGREEMENT, 
WHETHER FOR BREACH OR IN TORT, AND SHALL BE LIMITED TO 
THE AMOUNTS PAID BY YOU TO US IN SUPPORT SERVICES 
CHARGES DURING THE TWELVE (12) MONTHS IMMEDIATELY 
PRECEDING THE CLAIM. NEITHER PARTY WILL IN ANY EVENT BE 
LIABLE FOR INDIRECT, PUNITIVE, SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CONNECTION WITH OR ARISING 
OUT OF THIS AGREEMENT (INCLUDING LOSS OF PROFITS, USE, 
DATA, OR OTHER ECONOMIC ADVANTAGE), HOWSOEVER 
ARISING, WHETHER FOR BREACH OF THIS AGREEMENT, 
INCLUDING BREACH OF WARRANTY, OR IN TORT, EVEN IF THE 
OTHER PARTY BEEN PREVIOUSLY MADE AWARE OF THE 
POSSIBILITY OF SUCH DAMAGE. NO ACTION, REGARDLESS OF 
FORM, RELATING TO OR ARISING OUT OF THIS AGREEMENT, MAY 
BE BROUGHT BY EITHER PARTY MORE THAN ONE (1) YEAR AFTER 
THE CAUSE OF ACTION HAS ARISEN.

FORCE MAJEURE. Neither party can be held accountable for failures 
and delays in performance caused by governmental proclamations, 
ordinances or regulations, strikes, lockouts, public disorders, 
transportation failures, floods, unusually severe weather, fires, explosions,
Acts of God, or other catastrophes beyond their reasonable control and 
where they are not at fault.

GEORGIA LAW APPLIES. This Agreement shall be governed and 
construed in accordance with the laws of the State of Georgia. 
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Annual Maintenance

Ext. PricePriceQtyDescription

$0.00$0.001PHONE MAINTENANCE-GA

Agreement: Remote Only Mitel Premium Agreement 
City of Holly Springs 

52002685-M: MITEL 5000 DIGITAL BASE PACKAGE MAINTENANCE, 
 Qty 1

841.1152-M: 5000 1024MB CF V4F + SW Maintenance,  Qty1

52002624-M: PCBA DDM-16 CARD W/CABLE MAINTENANCE,  Qty 1

580.1001-M: DIGITAL EXPANSION INTERFACE MAINTENANCE,  Qty 1

580.2200-M: 5000 SERIES DEM-16 MAINTENANCE, Qty 1

580.2702-M: DUAL T-1/E-1/PRI MODULE MAINTENANCE,  Qty 1

840.0416-M: License Category "D" IP Phone Maintenance, Qty 10

840.0819-M: MT5000 Lic File Based Music Source Maintenance. Qty 2

50005915-M: IP PKM KIT- 48 KEY MAINTENANCE, Qty 2

50006191-M: 5320 IP PHONE MAINTENANCE, Qty 2

50006122-M: 8528 TELEPHONE MAINTENANCE, Qty 18

50006476.1-M: 5330E IP PHONE REFURB MAINTENANCE, Qty 6

50006123-M: 8568 TELEPHONE MAINTENANCE, Qty 16

580.2100-M: Single Line Module (SLM-4) Maintenance, Qty 1

$6,094.00Subtotal:
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City of Holly Springs
3237 Holly Springs Pkwy
Holly Springs, GA  30115
Ron Carter
rcarter@hollyspringsga.us
(770) 345-5536

Milner, Inc.
Frank Romero
770-454-7065
Fax 770-242-1997
fromero@milner.com

Quote #: 007860

Mitel Remote Only Premium 5 year Service Agreement

Version: 1

Delivered: 02/02/2018
Expires: 03/04/2018

Prepared by:Prepared for:Quote Information:

Purchase Summary

AmountDescription

$6,094.00Annual Maintenance

$6,094.00Total

Taxes, shipping, handling and other fees may apply.  We reserve the right to cancel orders arising from pricing or other errors.

Thank you for your order.  Your electronic signature, per the Electronic Signature Act, is considered equivalent to your signed
and faxed signature, and allows you to accept and place your order.  A copy of this acceptance and the attached quote or
proposal document (“Attachment”) will be sent to your email address to complete your order acceptance.  You are NOT required
to electronically sign your order, and you may fax or scan/email your signed order to us if you prefer.  If you have questions,
please feel free to contact us. Your order may contain Software, Hardware and/or Professional Services.  Please refer to the
detailed terms and conditions of the Attachment for cancellation and warranty information. All Hardware sales come with a
manufacturer’s warranty and are final once the packaging is opened. Milner Technologies, Inc. does not accept returns or provide
refunds on computer hardware.

DateSignature
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